❶ LOCAL SMALL BUSINESS
We are a tax paying local business that has a
current business license in your city. We have
been roofing residential homes in the San
Mateo and Santa Clara County since 1993. We
believe in giving back to the community we
serve by donating to local nonprofits. Last year
our donations to Second Harvest Food Bank
helped provide over 15,000 meals to families in
our area.

❷ CUSTOMER ORIENTED
A new roof is a significant investment in your
home. We believe in educating our customers
to be a more informed consumer, as well as
making the roofing process as easy as possible
for you. We provide a comprehensive re-roof
quote and only ask for a small $100 deposit at
signup. We obtain the Building Permit and
schedule all necessary inspections for you.

❸ THOROUGH CLEANUP PROCESS
Re-roofing can be a messy process. That’s
why we have a dedicated cleanup crew to keep
things tidy, including tarping the interior of
your garage when needed. At completion we
use a magnet for nails and conduct a thorough
cleanup of debris on your property. Customers
often comment how impressed they are with
our cleanup process.

❹ EXCELLENT VALUE
We don’t cut corners. We use only the highest
quality materials when installing your roof to
ensure the longest lasting roof possible. With
our non-commissioned estimators offering fair
pricing, and our efficient re-roof process, you
will be satisfied knowing that your new roof
will add to the value and aesthetics of your
home for many years to come.

❺ QUALITY WORKMANSHIP
Our full time roofers take pride in doing a
good job and having happy customers. Many
customers compliment us on how nice,
hardworking and happy our roofers are- we’ve
been told our crews are keepers and to treat
them well. We value our experienced roofers
and are confident you will be satisfied with the
quality of their work.

❻ PROFESSIONALISM
We’ve had a valid Contractor’s License for 25
years. We maintain our Workers’
Compensation & Liability Insurance. We
always obtain a building permit for every job.
Our estimators are available and responsive to
answer all of your questions and address any
concerns you have.

❼ LONG-TERM REPUTATION
With over 5,000 roofs installed, we strive to
maintain the unparalleled reputation we have
worked hard to build. Our dedication to
keeping our customers satisfied is reflected in
the reviews homeowners leave on platforms
such as Yelp, Angie’s List and Nextdoor.
Since 1993 we have had a complaint free A+
rating with the BBB.

❽ COMMUNICATION
Most common feedback from our customers
includes how they appreciate our Production
Manager contacting them on a daily basis
throughout their re-roof to keep them updated
on the status and schedule of work. Our
system of communication with you and our
crews makes sure your project is completed in
a high quality and efficient manner, while
making sure your specific needs are met.

❾SPECIALIZED IN ASPHALT SHINGLES
Asphalt shingles are among the most durable
and longest lasting roofing products in the
industry. Because we exclusively install asphalt
shingles, we maintain an enhanced standard of
quality control. Our Field Supervisor pre-sites
all upcoming re-roofs, and completes a post
installation quality control inspection.

❿ WARRANTY
In addition to the manufacturer’s warranty, our
10-year workmanship warranty has got you
covered. On the back of every contract, we use
easy to understand language. We try to go
above and beyond for our customers because
we value your business. It is not uncommon for
us to assist our customers after the expired
warranty period. Most workmanship-related
issues after 10 years are minor and many times
we’ve taken care of them for free when
homeowners were sure they would be charged.

Operating in San Mateo & Santa Clara Counties for over 25 Years
614 Mountain View Ave. Belmont, CA 94002
(650) 598-5444 Signatureroofing.com

